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a settlement you can come up

~

The settlement with your landlord can be called an Agreement, Agreement for judgment,
or a Stipulation. This booklet explains the differences. It has:

®= A Worksheet to help you think through the terms you want in an agreement.

®  Answers to Common Questions tenants have when they negotiate.

® Forms you can use to help you record your agreement.
Important!
L

Never sign an agreement if you do not understand it.
®  Only sign an agreement if you are sure you can do the things you have agreed to.
®  Get help. Ask if there is a Lawyer for the Day Program or volunteer lawyers in the court.

®  Ask if the court has mediators to help landlords and tenants explore solutions.
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®  If your landlord pressures you to sign an agreement,
tell the clerk you want to see a mediator.
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Worksheet: What Terms Do I Want

This worksheet helps you think about the terms you want in the agreement. It also
connects the worksheet with questions in the next section.

Do not give this worksheet to the landlord, the landlord’s lawyer, or the mediator. It is
only for you to use. Make notes on it and use it to help you remember the things you
want when you are negotiating,

I YOS e

\{ucauuu 5
How much
time can I ask
for if I have to

3. IfI owe rent: Question 7
0 What is the total T owe? whatit L owe
For what months? rent:
(A Do I have proof that I paid rent, like receipts or cancelled checks?
U Yes Ud No
(d In addition to my current rent, how much back rent can I afford to pay and
still pay for food transportation and other basic needs?
4. IfI have a housing subsidy and I owe rent: Question 8
TWr1 T o1 e
. WIl 1 108C 1m
(4 My rent is not calculated correctly. : ny
’ : rental voucher
M S IR I B SRR, N N NI, P L-l ............ POy PRUR | - 4
LSS | J.Vly rent snowa pe L[I'd.llg 1 DCLAUNC IIly UUL.lb 11014 DILC OL liiLUlllC cria lgcu. it 1 make an
(Q I need to move because I am in the wrong sized apartment. agreement?
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Does my landlord owe me any money?

I paid a security deposit or last month’s rent. If yes:
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Question 3
™1
1214 Hl}"
landlord
violate my
rights?

O My landlotd entered my apartment without my permission. Question 13
What if my

0 My landlord did something to get back at me for standing up for my rights. Tnerd e neboe
dAaliviiviv aong

O My landlord broke other laws. If yes, explain me to give up
my rights?

6. If I have lived with bad conditions, what ate they?

(3 How long did I live with these conditions?

(A T had no heat or no water

[ Lead paint was in my unit when I was pregnant or my child was less than 6.

(Q The landlord knew about the bad conditions

Q T have proof of the bad conditions.

U Photos. O Letters. 1 Board of Health Report [ Witnesses.

(3 The bad conditions should lower the amount of rent I owe.

(d The following repairs need to be made:

7. If my landlord is evicting me for a reason that is my fault:

J Is it my fault? 1 Yes O No

J What is my side of the story?

[d Is the eviction related to a disability that someone in my household has?

(3 Can I do anything to show the landlord there will be no more problems?

8. Is there anything else I need in my agreement? Question 10:
w1 11T
W Ildl siiould 1
agree to?

9. Which Stipulation form should I use? See Forms

on page 599
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Answers to Common Questions

1. What is court mediation? ......cccovuvinrnnnnnne ceeressssiritatetntttantsirenes 590
2. Do I understand the agreement completely?...... cesssssessccscrsrrnes 590
3. Did my landlord violate my rights?...... Ceetersesssettesentsesenacerecnsons 590
4. Where can I get help? ccuciiiiiiieiiiiiiiiiiiiiiiiiiiiiiiiiitiiiiiiiiiiiiciieens 591
5. How much time can I ask for if I have to move?.........ccceuuueeees 592

6. What if the landlord does not agree

to give me enough time to MOVe?P ...cccuieiiiiiiiiiiiiiiiiiiiiiiienaee.. 592

7. What if I owe rent? .....cccvvevniiniinnnninnennas seentesencntoscsctcsescesescsensen 593
8. Will I lose my rental voucher if I make an agreement? ............ 594
9. If I am evicted, can I get into a shelter? .........cccoruuvevvreeeieeeee. 594
10. What should I agree to? ....ccccciuiiniiiiiiiiiininiiiiiiiecieiiiinciecaeieeneens 595
11. Do I have to pay the landlord’s costs

for bringing the case? ...ttt 596
12. Do I have to pay the landlord’s lawyer’s fees? .........cccccuinaene 596
13. What if my landlord asks me to give up my rights? ............... 596
14. What if my landlord agrees to dismiss the case? ................... 597
15. Will it be hard to rent a new place

if I make an agreement? ......cciciiiiiiniiiniiiiiiiiiiiiiciiiiiiiaienine. ... 597
16, What if later, I cannot keep the agreement? ......................... 597
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. What is court mediation?

Court mediation is helpful if you do not want to negotiate directly with your landlord or
your landlord’s lawyer. A mediator is a person who helps you and your landlord reach an
agreement. A mediator does not take either person’s side. When you go into mediation
be prepared to negotiate on your own behalf to protect your rights. You may have to

wait to see a mediator.

Housing court mediators are called Housing Specialists. Some District Courts also have
mediators. Make sure you are talking with the mediator, not your landlord’s lawyer. If
they are the landlord’s lawyer, ask to speak to a mediator.

If you cannot reach an agreement in mediation, or you feel pressured to sign an
agreement, do not sign it. Tell the mediator you want to see a Lawyer for the Day, if
there is one, or a judge.

2. Do I understand the a

Before you sign an agreement, read all of it. If you do not understand something, ask the
mediator or the other side to write it in a way you can understand.

Make sure you understand the terms in the agreement and you can do all the things you
have agreed to do. Once you sign the agreement, it becomes a court order. And it may be
impossible to change. Before you leave court, get a copy of the agreement.

3. Did my landlord violate my rights?

J - T J o = - - g - - = '
anlt and thev did comethine wrono von mav have a “leoal claim?” aoainct the A leaal
fault and they did something wrong, you may have a “legal claim” against them. A legal
claim means your landlord violated your rights.

Before you negotiate, identify your legal claims - things your landlord did that violated
vour richts. Then bring these legal claims up durine your negotiation. Your agreement
J O MEom e - o T Tt T YT TTTTTL J v T o7 T - o

should address legal claims you have against the landlord, not just legal claims your
TarmAdlned hae aonimet

ilAalivdiviud Liad agZaillol )’Uu

date. You dlord m ve you mon ey because of the bad conditions. Ask u
J 7 J

I’Jﬂf“lf‘\"l“‘ e ]f\“fﬁf t+ A atrmMmitnt f'\F +oart Tl Are TFf' lad r-nﬁrlﬂ';ﬁne LAY EA UeTYTU "\Qt“ UMmr
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o Take Your L.andlord to Court.
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4. Where can I get help?

Legal Aid Programs

Legal aid programs in Massachusetts provide free information, advice or representation
to low-income people. Some programs help tenants fill out court papers before their
court date. The kind of help you can get depends on where you live, your income and the
kind of problem you have. Use the Massachusetts Legal Resource Finder to find your
local legal aid program. MasslegalHelp.org/find-Legal-Aid.

Legal Referral Services

If you cannot get help from a free program, and need to pay for a lawyer, see the list

of Lawyer Referral Services at MassLegalServices masslegalservices.org/content/lawyet-
referral-services.

Contact a Lawyer Referral Service even if you are not sure you can pay for a lawyer.
Someumes a Lawver Referrai Serwce can refer you to a reduced fee iawver In som

.n

J
cases, you only nced to pay lawyer’s fees if you win. And in some cases, the other side
‘YT"I’ ™A YNy !n“ﬂrpr’c aac |F UM Urin
will pay your lawyer’s fees if you win
Lawyer for the Day Program
J T ~ J et -

Nime rnnete ATrH Irf\l11nf'nn_9‘ ]nj!tr_jnnrc 1171’\(\ A RIS ITMY r)tjlyrif‘n_ nnrl_.}wéih._thsn_n-f_\f;nfn‘lrr_\rlv_
AFLAA " CA WL LD AAGR Y w Y Wil didatw vl law]\alﬂ WAL wail AV W ]V'u avivive aniwy l‘.b‘.y A.J\—Euuatb vauA
o Alssrnvic acly tha ~Alawl 64 T averes e fre tlha TMas PDengenim 1g agailakla T asreas fae slaa
Lao Fa v t-l-yD a0 [SS LR S (v | 11 a .LJd-Wy\.o.L iUl LLlC ua.y L LUEJ. 11 15 Vdaldiric., 1.d yLL 1UL UIC

Bring your paperwork and arrive earIy 50 you have time to discuss your ca ase. For a list of

____________ - . = PR | S |
.LadWyt:I lUI L[I.C JJd.y PIUg‘[dI I ﬂUUbl{lg bUUII a11a WDCD Ule 4are avai
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court’s website Www.mass. gov/ lCOUltS‘/ programS/ 1egai assxstancq
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1¥vi€CQlators

A mediator is a person who helps you and the landiord reach an agreement.

- TT Y o I o 1 T T H o - 1 L. . ~r . - 1 . 1 1 1 11 1 1

- HOUSIHg LOurts nave nousmg DPECIZJJSES‘ 1 ney are courrt starr twained to nmp landaiords and
tenants reach agreement.

® Some District Courts have volunteers who mediate cases between landlords and tenants.

®  Some communities have mediation programs that can help you negotiate an agreement
before a court case is even filed.

Tenancy Preservation Program
-{F‘Tﬁ'l are in H neino (“n? 1t an¥ O OFf someone in yvolr nlge r\]r:l 1< AlQQh]PA ag the
If you are in Housing Court and you or someone in your household is disabled, ask the
n"‘}ﬂ'.‘ll rhaero tho Tnﬂnnr‘tr Df‘n(‘nﬂfﬂf;hn Dq-nn-«nm ;(‘ ’T‘ o it -Eatentd Di‘ﬁ(‘ﬂﬂ?l\f';ﬁﬂ DQ‘I‘\MI‘IM
LivLD Willviw Ll .I.\r.llall\py L Lvovidivauwvil L J.Usl.al.l]. 4d0. 4Ll .I.b].lall\..y L Llvovivauuvll L 1uElalll
sxrilea srribla bmin nsnda £amdim s Ayt bt o en e da mamlasad e o Ao il Tuc-liliciang fm~lia
ULKDS ALLL LCLId1ILD i.dl..ulg CVJ.L.LlUll Lildl 15 LCIdLTU U 4 U.L:)dUluLy L1541 UCy 11iciuac
1 R | SRS NS T ™ T S T T
1PS

mt:ﬂtdl thlf su stance dDLIbC ana age-ic a (:Cl cu:momuca iner IOg[Elm NeElj
individuals anci families with children. It is voluntary and works with the
tenant to develop a plan to preserve the tenancy.
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® Ifyou do not owe rent and your landiord is evicting you for a reason that is not your
fault, you should be able to negotiate more time to stay. If you go before a judge and lose,
they may give you up to 6 months to find a new place or up to 12 months if someone in
your house is over 60 or disabled. Keep this in mind when you negotiate for more time.

You will need to pay rent while you are looking for another place. Judges are not required to
give you extra time.

The landlord or the landlord’s lawyer may ask you to “waive the right to any further stay” or
that there will be “no further extensions.” Try to keep this language out of the agreement so
you can ask the court for more time if you need it.

®  Ifyou owe the landlord rent or you are being evicted for a reason that is your fault,
do not agree to move out in less than 13 days. If you had a trial and lost, your landlord
could not move you out sooner than 13 days after the trial. Even if they evict you for a
reason that is your fault, sometimes a landlord will agree to give you more time to move.
Many landlords would rather see you move voluntarily. They do not usually want to pay a
sheriff to evict you and a mover to put your things in storage.

6. What if the landlord does not agree
to give me enough time to move?

If you think vour landlord will not agree to give you enough time to move:
7 J f=) o 7 &

®  Ask for a review date in court instead of an actual move-out date. Put this in the
agreement. This keeps the process moving. If you cannot find a place by the review date,
oMLt ITNITe 8 'Fr\i +C "‘\L\I‘L' i l-]nn 1nnrnr\f T‘lﬂn‘n YT n-;trn 7M1 MNea f;mn T'F ArMNI1Y Ianr“nrr"
J-\—tJ\J.il. J’Uul WNLALWVA LY ALy LU LG LAV I, ALl lllﬂj slV\— JUK—I. AAR/LW LALRAN A L AL AL
Anmg vk ansan fn advra I emsen ditaan ¥rmis masm oack 4 x1Adan Lae sansen ffean
LUCeo v aslc v 1y Uu 11iul Ll 3 _yuu. Lall 4o a ; UEC 11Ul 111Ul LElll

J
®  Pay while you stay. If you cannot pay back the rent you owe, but you can pay the current
rent, offer to pay rent while you stay in the apartment and look for a new place. If your
landlord agrees to this, put it in the agreement. This way, you can stay in your apartment
while you look for another place and the landlord does not lose more rent.
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7. What if I owe rent?

If you owe rent, prepare to negotiate and record in your agreement:

®  How much rent you owe:
In the agreement, write the correct amount of rent you owe and the exact months owed. If
you pay rent for the month you are working out an agreement, include that month in the
agreement and the exact amount of rent you are paying.

®  Rent reduction and repairs:
If the apartment needs repairs, negotiate:

B To lower your rent because you lived with bad conditions,
" The repairs the Jandlord will make, and
& A-deadline for the landlord to-make the repairs.—~

®  Does your landlord owe you money?
Your landlord may owe you money, for example, for your utilities, security deposit or
entering your apartment without permission. For some legal claims they may owe you at
B ey owe you at |

®  Reasonable payment plan:
Tell the landlord you want to find a way to pay the rent you owe over time. If you agree to a
payment plan for back rent, make sure it is realistic. Do not agtee to make payments you
are not sure you can pay. If you do not make a payment and you break the agreement,

your landlord can go back to court and get an order to evict you.

Getting help to pay back rent

Some agencies have funds to help tenants pay back rent so they will not become homeless. Ask

vn]I nteer ]a Uvers or cOountrt gta 'FIF fhpv ayve a ligt F]nr‘qf anﬂnr‘ipe Aelz alwnnr' f']'\P AF«"T
olunteer lawyers or court staff if they have a list of local agencies. Ask about the RAFT

TP 1 TIM nras r‘l\!‘]r]v‘nﬂ nﬂr] IrMI1 AYa Atk «1’1‘1; f\‘p‘]‘\ﬂf‘f\m;ﬂ!\- nma]ono D ':l I =] £|'|ﬁr]n 4-1-\n1-

LJJ.UBLGLII AL WM LAY W CllLAVIAAL ALl W Al Al LoD VL WL URLLL LIVJILLIGICOD. ANI AL 1 al'c LULLIVID Lilau

you can use to pay back rent or move to a new place
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8. Will I lose my rental voucher
if I make an agreement?

If you have a Section 8 or other housing voucher and a judge decides that you owe rent
or violated your lease, the housing agency will probably terminate the voucher they gave
vO1l .Qr\ O avy *]Pr'ir]ra it ic too rickv tn ficht the evictinon in frant of 2 ndoe

you. So, you may decide it is too risky to fight the eviction in front of a judge.

To protect your voucher, the agreement must say:

®  You and the landlord agree that the eviction is not for the reason described in the Summary
Process Complaint, but for a reason that is not your fault.
®  If there were problems, you and the landlord have worked them out. For example,
worked out a repayment plan to pay rent owed.
B Jf you agree to move out, you are moving out voluntarily.
7 (=] 2 J te] J
Q TFT arn P P | p T 4 2endm A alhaldaeD
~., i1 1 alll €vicieq, Camn 1 get into a sineicers

If you are being evicted, you may be able to get into Emergency Assistance shelter for
families. You must have a child under 21 or be pregnant. You must also meet income
guidelines.

The rules for getting into an Emergency Assistance shelter are strict. Talk with a legal
services lawyer or volunteer lawyer at the court before you sign any agreement,
You want to make sure the agreement does not hurt your chances of getting into shelter.

® To find out about shelters for people with children or pregnant women see
www.MassLegalHelp.org/homelessness/basic-shelter-rights

®  To find out about shelters for people without children see
www.MAhomeless.org/index.php/adults
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10. What should I agree to?

S:N

D

Try to use the forms in this Booklet to record your agreement.

Only agree to things you know you can do. Do not agree to something you only hope
you can do. An agreement becomes an Qrder of the court. If you do not follow th_g

agreement, your landlord can oo back to court for nermqulnn to move von out

---------- il tall s o L LU L CLITIISOIAAL L 11I00Y yoR OuL.

Do not agree to move if you cannot find another place by the date the landlord wants you
to move.

‘-:‘.

o

Only agree to make payments you are sure you can pay. If you do not make the
to t to

ou
de_ move vnn out

payments you agree to, the landlord can go back to court fo

L]
j2e]

no

Negotiate reasonable accommodations if you have a disability. If your landlord is
evicting you for a violation of your lease and the violation is related in some way to a
disability that you or someone in your family has, you may have the right to a reasonable
accommodation. Put in the agreement how to fix the problem. For example, if they are ev;ctmg

“you because your disability makes it hard to pay rent by a certain date, negotiate a better

rent due date. In Housing Court, ask the Tenancy Preservation Program for help.
|+ Jp. S, R PPN f\_-- vVou
DCdU Lc aglccuu: AL, \JLICC yU

agrees or the court orders it.

~ Make sure the eviction case is dismissed if you follow the terms of the agreement.

Put in your agreement that the court will dismiss your eviction case once you have met the
terms of the agreement.

®  Putin a fixed time that your eviction case will be dismissed. For example, put in the
agreement: “The judgment will be vacated and the case dismissed within 5 business
days of all payments being made.”

= Ifyouare btajﬂ" g In your apartment, put in the agreement that your “tenancy will be
remstated.

®  Always check with the court to make sure that the case has been dismissed.

(=]

n £33 o xrovze vde wrovzaae 1o PRuagn. gt |
L lUI.CL-I. yuuxbcu ifi Case _yuu Ul yULlL ildalludiuiu u
" Include in your agreement that if you do not follow the agreement, your landlord must

file 2 motion for a hearing to get a final eviction order. This means you have a chance
explain to a judge why you could not follow the agtcement.
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file 2 motion. Your motion would ask the court to order your iandiora to follow the
agreement. For example, if your landlord agreed to make certain repairs and did not
make them, your agreement would allow you to file 2 motion that asks the court to
order the landlord to make the repairs.

®  You must hold up your end of the agreement even if ya
1 O
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11. Do I have to pay the landlord’s costs
for bringing the case?

If you lose your case, the judge will order you to pay:

" $135 in Housing Court or $195 in District Court
to repay the landlord the filing fee for the case and

4

$35-3065 to repay the landiord for the fee to a sheriff or constable
for serving the summons.

Your landlord probably has the right to ask you to pay these costs. But if you negotiate
an agreement you can ask the landlord to give up or waive these costs
44 LJU 1 11AVE LU pPdy LIIT 1dallUuloia 1 yel' S 1CCST

Your landlord cannot make you pay their lawyer’s fees if you have no lease or written rental
agreement or your lease or written rental agreement says nothing about lawyet’s fees. You only
have to pay your landlord’s lawyer’s fees if:

®  Your lease or written rental agreement says your landlord can get these fees from you, and

n
-

that allows them to evict you.

Even if you have a lease, you can negotiate not to pay the landlord’s lawyer’s fees. If the
landlord insists that you pay their lawyer’s fees, ask that a judge review the amount in
your agreement to make sure it is fait.

13. What if mv landlord

-y WY ALATA W A aas y

to give up m
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Your landlord may ask you to sign an agreement that gives up your legal claims. This
means you are giving up your right to take your landlord to court in the future.

For example, the agreement might say that you agree to “waive or release any legal claims
_ gr ght say you ag : y 1eg
you have against the landlord.” Waive or release means you give up something,

If you agree to do this:

®  The waiver or release of claims should go both ways. Ask vour landlord to waive all claims
against you.

|

Only agree to give up legal claims you know about. Put in the agreement that you “agree to
waive only those claims that are known or are reasonably knowable as of the date of the
agreement.”
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14. What if my landlord agrees to dismiss the case?

Sometimes, a landlord will agree to dismiss or drop the eviction, if you give up your
claims against the landlord. Often getting the eviction dropped is exactly what you want.

B If you see language that says you agree to “dismiss the case without prejudice,” it means you
can take your landlord to court later if you have any claims against them now.

B If you see language that says you agree to “dismiss the case with prejudice” it means you
J f=] f=] J J & I ] ha
~anrnnt talre vnay ]r)h ]r\rr-] oy Ot ;F TIOVET nYe ANy ("]rx;mo r)n-n;ncf' trhetry noar Rp Yo n]
cannot take your landlord to court if you have any claims against them now. Be careful.
MNnlir aoeon +m Aicinice +tha ~rneo St meaitnAdica’? £ the lanAdlaed dicmnicane +lho axvicdimea e
\Jluy CLSLLAH LU LLIOL1I11I00 Lilv Laoo Willl i_!l.bjuu.l\.ob AL LLIG l4alivuivil DLILIIOOCY LIlC CViLLwll vl
JUUS DU IO U T ST F N J PR L
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18 Will it he hard to rent a new nlace
wile N & e AAA & W N % AAWAA WA LA - s Nt AW WA AAW YWY ra“w\a
if I make an agreement?
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you apply to rent another place, landlords can see any evictions filed against you. You
cannot stop them from rherlcmo but you can try to protect vm}rqeff

= Try to do a stipulation, not an agreement for judgment. If you do what you agreed to in the

Fi
_r,_p vlation. vou will not have a ﬂ;r_]ammt m:rm st vou 1

Uz, yOR 1100 114y =L OB

®  If the landlord agrees not to charge you some rent because you were living with bad
conditions, make sure the agreement makes this clear. Then you can tell a new landlord you
did not pay your rent because of these problems. Explain that you are looking for a new
apartment because the conditions in your apartment were so bad.
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changea say this in the agreernent it may not PfO[CC[ you from Demg CVICIECI, but it may
help you get emergency shelter or public or subsidized housing.

® ]t may be okay to ask the landlord evicting you to give you a reference. It depends on the
circumstances. Thc ference can say good things about you. Or it can
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you sign an agreement you cannot change it on your own. You may be able to
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a stipulation and an agreement for judgment?

You can use different kinds of forms to record an agreement with your landlord. Courts
and landlords often use agreement for judgment forms. You are not required to use these
forms. You can use a stipulation form instead.

There is a big difference between an agreement for judgment and a stipulation.

Agreement for Judgment
If you do everything you agreed to in an agreement for judgment, there is a court
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forms in LIle DOOKIET & ﬂ(.l you QU (:VEfy 11 g you agrcea to do in the bUPUL’dUOH your
eviction is dismissed and you will have no judgment against you. If you do not
tollow a s#spulation, your landlord must take you back to court.

Forms in this booklet

Stipulation to CONtINUE....ccicitiiiiiieiiiiiiiieieessittereereeesrresssseessssseesssensessnsessessassssesssansss O00
Use this form to reschedule your case and give you _1{ me to resolve fhe issues.

Stipulation to Reinstate TENancy .....ccccouieiiiiennnirinieninniesnsionen. sy 11 L]
Use this form to keep your home, if possﬂ:)le. This form allows you to stay in your home
if you do the things you agree to do in the stipulation.

Stipulation to Vacate.......cocevvveeerrvvnirnnerceninninneneeeen ceressereeies e S ¥ |
Use this form if you are prepared to move. You can use it to negotiate a realistic amount
of time to move, a reference for your next apartment search, and money to help you

T

move.

Motion to Amend AZreement....ccinieinsriniiieiienisiiensiemssssssssssesssssseees 019
Use this form if you need to change your agreement. If you cannot do everything you
agreed to in your agreement and your landlord does not agree in writing to change it, use
this form to ask a judge for permission to “amend” the agreement.




